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Our Team

Preface

This Annual Report is a glance at our year that began in March 2019 and ended in February

2020. It was a year of growth and stretching for Botshabelo. A year of change and progression,

and a year of continuing strong in ordinary tasks set before us. 

The next several pages hold one dimensional words and figures that tell multidimensional

stories. Stories of life change and career development. Words that hold decades of the diligent

pursuit of justice and the travails of transformation. These stories speak to our staff's tenacity

and passion, and our beneficiaries' grit, determination and sheer strength. 

In the midst of this year we said goodbye to a few of our key staff and volunteers - bitter sweet

farewells as they head off into their new seasons. We are so grateful for Jenni Bremner (GM),

Toni Austin (Volunteer), Lorraine Collins (AVI Volunteer), Sarah Makumbe (Vice Chairperson)

and Mairi Brown (Volunteer) for all that they sowed into the soil of Botshabelo, and our nation.

We are stronger because of their hard work and passion for social justice!

We are grateful for every supporter, employee, encourager, donor and stakeholder that is

involved in the building of these stories and moments. We will never take for granted 

the weight of the work we do, nor the strength our community gives us.

-- Danie van Tonder, Chairman 
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Botshabelo's History & Mission

Botshabelo is a Tswana word meaning a ‘place to run to’ and was established as an NPO

in Midrand, South Africa in 2000. We aim to transform children’s lives by giving them the

best start in life through great care and education – our mission is to uplift the quality of life

for each child with whom we are in contact. Now, almost 20 years later, Botshabelo

continues to flourish as a place of hope.

Babies Home I UpliftED Teacher Training I Urban Kids Educentre
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The Babies Home cares for orphaned and abandoned babies, building each precious child up

into strength and preparing them to connect into a Forever Family through reunification or

adoption.

The UpliftED Teacher Training Programme empowers preschool staff in impoverished areas.

Through training, monitoring, resourcing and facility renovations, our team partners with

teachers and principals to uplift the standard of education for thousands of preschoolers.

Urban Kids Educentre gives quality preschool education to children from underprivileged and

emerging families. Preschoolers receive a strong educational foundation, preparing them for

success in primary school and beyond.
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2010 – Foundations of our Early Childhood Education 

2011 – Botshabelo launches UpliftED Teacher Training 

2011 – Botshabelo opens Urban Kids Educentre

2011 – Babies Home refines mission for better infant care 

2012 – Official Fundraising Department created

1999 – NPO registered

2000 – Botshabelo founded, first baby admitted into our                                        

2001 – First International Volunteer

2001 – First Adoptions, local and international

2003 – 2011 Home Based Care Programme in 

2004 – SA begins HIV treatment, the beginning of a 

Milestones

Babies Home

Olievenhoutbosch

huge decrease in transmission from mother 
to child

Programme begin

Programme

and transitions



2013 – Botshabelo’s first Mandela Day initiative, and 

2013-14 – Babies Home renovated

2014 – Logo redesign and website launch

2014 – Second Hand Shop breaks ground

2014 – Botshabelo staff grows to 30 members

2014 – Babies Home creates a unique staff position 

2016 – Urban Kids expands to 6 classrooms with over 100 

2016 – First annual Golf Day

2016 – UpliftED begins an NQF Level 4 accredited 

2017 – 100th adoption in the Babies Home

2017 – UpliftED reaches communities beyond 

2019 – Second Hand Shop extension to 100 sqm

first 947 Cycle Challenge Team

to support our babies, ‘Developmental
Stimulation Coordinator’

children

programme

Olievenhoutbosch through ‘Outlying Training’

Milestones



Botshabelo Programmes

Every year thousands of children are abandoned or left to die due to poverty and HIV in South

Africa. Thousands more are left to sit at home or in backyard crèches with little to no education.

This is where Botshabelo comes in. Here is a brief introduction to our three programmes:

Babies Home

Our longest-standing programme started in March 2000 in

response to the plight of babies being abandoned in hospitals

or left to die due to poverty and HIV. Since opening, we have

cared for more than 200 children. Many babies brought to our

Babies Home are premature and in need of extensive, and

sometimes intensive, care. It is our privilege to build them up

into health and prepare them to connect into a Forever Family.

We typically have 12-14 children in our home at any time.

In 2011, we stepped in to preschool education, due to the lack of affordable preschool education

for underprivileged families in our area. We established the UpliftED Teacher Training

Programme and Urban Kids Educentre to address these needs.
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UpliftED Teacher Training

UpliftED is a Teacher Training Programme partnering into

impoverished communities to empower both teachers and

principals of crèches. Our team gives them the necessary

practical and theoretical training to develop their skills and thus

enable them to offer a better, more solid foundation in education

in their preschools. It is a constantly growing programme with

far-reaching impact. Our training programme offers these

women both theoretical and practical training, educational

equipment for their school, business mentorship and libraries.

Urban Kids Educentre

Our third programme is the Urban Kids Educentre, a

preschool that gives children from impoverished and

emerging families a great quality foundation for primary

school and beyond. School Fee Sponsors, individuals and

companies, partner with us to give these children a greater

chance to matriculate. Through this foundation, we

effectively empower to break the cycle of poverty, giving

them the options for success in school and career choices.
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Impact in

Numbers

Together, we give women & children the chance to step into

a brighter future.

Since 2000

130 Adoptions and 

53 Reunifications as children are placed in

Forever Families

Since 2011

Over 630 students prepared for success in

primary school and beyond

Since 2010

worked with over 100 preschools

400 teachers empowered to reach

thousands of children

Babies
Home

UpliftED Teacher
Training

Urban
Kids
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Every number is a face, a story, a life whose vulnerable

start is rebuilt.

UpliftED Teacher Training
192 women empowered
3 585 children impacted

Babies Home
12 Adoptions
1 Reunifications

Urban Kids Educentre
114 Students 
34 Grade R Graduates

In 2019/20
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UpliftED Teacher Training 
Marvelous' son started at Urban Kids on sponsorship. So Marvelous started
volunteering with us - a domestic worker willing to spend her extra time in service.
Soon after she came onto staff as a teacher (in training). She excelled, the kids fell
in love and her potential exploded! Now at the start of 2020, Marvelous has taken
her next step, and joined our UpliftED Team as a Teacher Trainer, uplifting women
like herself - full of potential, ready for empowerment. 

Babies Home
We joyfully placed Nandi* in her
Forever Family in December 2019.
She was 4 when she met her new
Mom and Dad having spent 2 years
with us. An adoption at this age is
miraculous and wonderful! THIS
is why we exist!

Urban Kids Educentre
In 2019 we had 30 children in Urban
Kids that applied for sponsorship
because their families couldn't afford
their education. And yet, in 2019,
every single child had a generous
sponsor step in and see them through
their preschool year and give their
family breathing room! 30 children! 
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*Name changed



2
THANK YOU!

We continue in our work of
transforming women and

children's lives ONLY because
of our community! Donors,
supporters, volunteers and

more. We honour the sacrifice
of our partners that enable us

to keep pushing forward.
While we cannot possibly

name each hero in our hall of
fame, we are grateful!



Some of our KEY PARTNERS...
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General Supporters
MVMT Inc. 

AMA Architects

Fedgroup

Moja Legal & Advisory

God First Midrand 

Woolworths, Crowthorne

Individual & corporate

donors 

Babies Home Partners 
Abba Adoptions

Bustruck 

Adopt a Cot Sponsors

Dyechem 

Sinden Projects

Dept. Social Development

Local & International

Volunteers 

Other Supporters
Community Service

Volunteers 

Big Brave

Debit Order Donors 

Board Members 

In-Kind Donors

Customers at our Shop

UKE Partners
Kingdom of the Netherlands

School Fee Sponsors 

Firmenich 

The Tuesday Club

Creighton Cheese

Storah Farming

SVR Land Surveyors

UpliftED Partners 
Deloitte Helping Hands  

Individual Donors

Ambassadors for Good (Anglo

American)

Growthpoint 

Australian Volunteers International

Firmenich

Edrington

Lego Foundation 



Corporate

26%

Fees

22%

Individuals

18%

Govt Funding

11%

Other

10%

2nd Hand Shop

8%

Events

5%

We continue to marvel at the provision and generosity of our supporters. The above does not

indicate the amount of in-kind donations we receive throughout the year. We estimate that more than

R1 million was donated in the form of nappies, stationery and so much more in the 2019/20 year 

Our Fundraising Team works hard to

ensure that we have varied and

diverse income streams. This

ensures sustainability and longevity.

It also means that we do not rely on

one source of income - which makes

us much more financially secure. It is

no easy feat to secure income across

all these avenues, we salute the

Fundraising Team for their

determination and effort!

We are audited each year, and the

full financials are available on

request.

Where does the money
come from?

Botshabelo's Finances

Income
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Where does the
money go?

All

Programmes

26

Personnel

58%

Other

12%

Consumables & Resources

9%

Administration

8%

Transport

8%

Facilities

5%

Expenses

As a care and education provider, our top expense is always

people. If we have all the nappies, formula, books, and

stationery in the world, we have nothing without the hands to

lovingly care for our babies, and thoughtfully educate our

preschoolers and trainees. 
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GET INVOLVED
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Let's make it practical!

Approach Your
Company

to support Botshabelo

through effective and

meaningful CSI. tax-

deductible 18A and

BEE giving. 

Sports for Cause
take active part in

giving back by

joining one of our

sports events.

Golf Day, Cycle

Challenge and more

Adventure
Plan that bucket list

experience and start an

online campaign while

you're at it - raise

money for our

programmes. 

Be a monthly giver
Invest in a child's life

and follow along on

their progress with us

at Botshabelo

Do A Donation Drive
Rally your friends,

family and colleagues

and gather items from

our wishlist. 

We do more

TOGETHER!
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A letter for our future...

Dear Botshabelo, 
In the next decade you will witness a regeneration of your organisation, your country and even,
might I add, the world! As I write this to you at the very outset of the Global Coronavirus
Pandemic - the world is already changing. Everything is unsettled, uncertain, unprecedented. 

But here, you're reading this, on the "other side" of the "new normal" everyone is always talking
about. I want to say this to you... Hold on to HOPE. In all its rough and glorious forms. Hold on
to Hope! Don't be found in the empty pathways of doubt and worry. Nothing good happens in
dark and lonely alleys. Hold onto hope through all that you face. Fear is not your grip or your
glory. Hope... that's the only thing that will see you through. 

Hope in the goodness of our beautiful world. Hope in the provision of our Heavenly Father. Hope
in the kindness of your neighbour, your friend, your donors. Hope will see you through the panic
and pain. Hope will hold you when things get shaky. 

Hope will give you strength to love and serve the most vulnerable. You will GIVE hope to the
hopeless as you do this. And, Botshabelo, this I know about you, no matter how many 
decades pass us by - you are FILLED with hope and kindness. You are generous. 
You are strong. You will withstand whatever the new not-so-normal looks like. 
You will be standing. You will be helping.

Love, Michelle
Managing Director
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Name of Organisation

Core Focus

Beneficiaries

Start Date

Registration Numbers

Physical Address

Postal Address

Chairman

Administrative Details

Transforming childrens' lives through excellent education and residential care

Botshabelo

Women & Children (0-6 years of age)

22 June 1999

006-589 NPO I 130001891 PBO I 4450257169 VAT

64 Main Road, Crowthorne, Midrand 1684

PO Box 31288, Kyalami 1684

Danie van Tonder I danie@urbanlife.org.za

Managing Director Michelle Hinrichsen I michelle@botshabelo.co.za

Banking Details

Website www.botshabelo.co.za

Standard Bank I Branch Code 012645 I Account No. 20 245 2832
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Contact 

Phone: +27 11 702 2141

E-Mail: admin@botshabelo.co.za

Physical Address:
64 Main Road, Crowthorne, Midrand 1684
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www.botshabelo.co.za

Thank you for being a

part of our story!

Here's to many more years

of #addingvalue together. 


